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This document forms part of your possessions policy and should be read in conjunction with your schedule. Your
schedule indicates the sum insured for personal possessions with any optional covers chosen. Your policy tells you
exactly what is and what is not covered and how we will settle claims and other important information.

You need to be aware that all contracts of insurance are subject to certain exclusions and conditions. It is therefore
essential that you are fully aware of what is and what is not covered. We have set out ‘what is covered’ to the left of each
page and ‘what is not covered’ to the right. We have listed words with special meanings under ‘definitions’ on pages 4-
7; they are printed in bold type whenever they appear in the policy.

There are some general exclusions which apply to all sections of your policy and we have listed these on pages 43 & 44.

There are conditions of the insurance that you will need to meet as your part of this contract. The conditions set out when
we would cancel your policy (page 42) and when you must tell us of a change of address (page 43). Please take the
opportunity to read the Policy Conditions.

The sections, which apply to you, are shown on your schedule. Your schedule indicates the sum insured for personal
possessions, specified ltems and computer equipment together with any optional covers chosen and additional special
terms which may apply.

You must read your possessions policy, schedule and any endorsements together to ensure that the cover meets your
requirements and that the details are correct. If they are not you MUST contact us immediately. Your possessions policy
schedule and any endorsements are the basis of the contract between you and us - please keep them in a safe place.

This Policy Document and your Policy Schedule have been arranged on behalf of Cover4students.com, which is a trading
style of UK & Ireland Insurance Services (Online) Limited, by Avid Insurance Services Limited in its capacity as our agent
under contract reference B6839P08068FAA. In exchange for your payment of the premium referenced in your Policy
Schedule, you are insured in accordance with the terms & conditions contained in these documents (and any amendments
made to them) for the duration of your policy.

: *q._;_.\.t \ wal

Signed by

(Stephen Gibson, Managing Director)

Authorised signatory of Avid Insurance Services Limited
20 St Dunstan’s Hill

London

EC3R 8HL

UK & Ireland Insurance Services (Online) Limited is authorised & regulated by the Financial Conduct Authority. Firm Number:
312248. This can be checked by visiting the FCA’s website at www.fca.org.uk.

For cover sections 1 - 5 and 7 - 27, this insurance is underwritten by Canopius Managing Agents Limited. Canopius
Managing Agents Limited is a managing agent at Lloyd’s which is authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Firm Reference Number 204847.
Canopius Managing Agents Limited is registered in England & Wales number 01514453. Registered office: Gallery 9, One
Lime Street, London, EC3M 7HA.

For cover section 6 only, this insurance is administered by Arc Legal Assistance Ltd and underwritten by Royal & Sun
Alliance Insurance Ltd.

This contract is subject to English law unless both parties agree otherwise. This contract is written in English and all
communications about it will be conducted in English.

We hope that you are happy with the cover this policy provides. However, if after reading this document and your
schedule, this insurance does not meet with your requirements, please return it to coverdstudents.com within 14 days of
the start date, or if later, within 14 days of the date you receive this document and your schedule and providing you have
not made a claim and do not intend to make a claim, we will refund your premium in full.

You can cancel after the 14 day 'cooling-off' period and you may be entitled to a proportionate refund of your premium,
less an administration fee. Please see General condition 5 on page 42.



The liability of an insurer under this contract is several and not joint with other insurers party to this contract. An insurer is
liable only for the proportion of liability it has underwritten. An insurer is not jointly liable for the proportion of liability
underwritten by any other insurer. Nor is an insurer otherwise responsible for any liability of any other insurer that may
underwrite this contract.

The proportion of liability under this contract underwritten by an insurer (or, in the case of a Lloyd’s syndicate, the total of
the proportions underwritten by all the members of the syndicate taken together) is shown in this contract.

In the case of a Lloyd’s syndicate, each member of the syndicate (rather than the syndicate itself) is an insurer. Each
member has underwritten a proportion of the total shown for the syndicate (that total itself being the total of the proportions
underwritten by all the members of the syndicate taken together). The liability of each member of the syndicate is several
and not joint with other members. A member is liable only for that member’s proportion. A member is not jointly liable for
any other member’s proportion. Nor is any member otherwise responsible for any liability of any other insurer that may
underwrite this contract. The business address of each member is Lloyd’s, One Lime Street, London EC3M 7HA. The
identity of each member of a Lloyd’s syndicate and their respective proportion may be obtained by writing to Market
Services, Lloyd’s, at the above address.

Although reference is made at various points in this clause to “this contract” in the singular, where the circumstances so
require this should be read as a reference to contracts in the plural.

Claim Notification
Conditions that apply to the policy and in the event of a claim are set out in your policy booklet. It is important that you
comply with all policy conditions and you should familiarise yourself with any requirements.

Directions for claim notification are included under claims conditions. Please be aware that events that may give rise to a
claim under the insurance must be notified as soon as possible although there are some situations where immediate notice
is required. Further guidance is contained in the policy booklet.

Claims conditions require you to provide us with any assistance and evidence that we require concerning the cause and
value of any claim. Ideally, as part of the initial notification, you will provide:

e Your name, address, and your home and mobile telephone numbers
e Personal details necessary to confirm your identity

e Policy number

e The date of the incident

e The cause of the loss or damage

e Details of the loss or damage together with claim value if known

e Police details where applicable

e Names and addresses of any other parties involved or responsible for the incident (including details of injuries) and
addresses of any witnesses.

This information will enable us to make an initial evaluation on policy liability and claim value. We may however request
additional information depending upon circumstances and value which may include the following:

e Original purchase receipts, invoices, instruction booklets or photographs, bank or credit card statements or utility bills

e Purchase dates and location of lost or damaged property
e For damaged property, confirmation from a suitably qualified expert that the item you are claiming for is beyond repair

Where we have asked you for specific information relevant to your claim we will pay for any reasonable expenses you
incur in providing us with the above information.

Sometimes we, or someone acting on our behalf, may wish to meet with you discuss the circumstances of the claim, to
inspect the damage, or to undertake further investigations.

Preferred Suppliers

We take pride in the claims service we offer to our customers. Our philosophy is to repair or replace lost or damaged
property, where we consider it appropriate, and we have developed a network of contractors, repairers and product
suppliers dedicated to providing claim solutions.

Where we can offer repair or replacement through a preferred supplier but we agree to pay our customer a cash settlement,
then payment will normally not exceed the amount we would have paid our preferred supplier.



Any word defined below will have the same meaning wherever it is shown in your policy in bold print.

We have listed the definitions in alphabetical order.

Accident / Accidental
This means a sudden, unexpected unusual specific event,
which occurs at a definable time and place.

All Risks
Anywhere within the United Kingdom.

Bodily Injury

Is sustained by the insured person during the period of
insurance is caused by an accident and occasions the
disablement of the insured person within twelve calendar
months from the date of the accident.

College / University
The university or college at which you are a full time
student.

College / University Term
The weeks of full college / university academic activity as
published by your college / university.

Computer Equipment
Desktop computer equipment, laptop & portable
computers.

Credit Card(s)
Credit, cheque, charge and cash dispenser cards all
belonging to you solely for private use.

Desktop Computer Equipment

Your monitor, hard drive, mouse, keyboard, printer, and
accessories up to £150 in total including preloaded
computer software.

Disablement
Means physical incapacity that entirely prevents you from
attending to major duties of your own studies.

Doctor
A registered Medical Practitioner in the United Kingdom or
any other physician acceptable to us.

Endorsement
A change of your details or cover which appears on your
schedule and forms part of your possessions policy.

Excess

The first part of any claim you must pay.

If claims are made under two or more sections for loss or
damage resulting from the same cause at the same time only
one excess Will be deducted from the total amount of the
claim payment. In this case the highest excess will apply.

Forcible and Violent Entry

Forcible and violent entry or exit to or from your
accommodation, which is evident by damage to the building
at the point of entry/exit.

Heave
Upward and/or lateral movement of the site on which the
insured address stands caused by swelling of the ground.

Equipment used for business purposes.

Loss or erasure of, or any damage, distortion or
corruption to records, data programs and software.
Indirect loss of any kind.

Laptop & portable computers.



Any word defined below will have the same meaning wherever it is shown in your policy in bold print.

We have listed the definitions in alphabetical order.

Infectious or contagious disease

Any disease capable of being transmitted from an infected
person, animal or species to another person, animal or
species by any means.

Insured Address
The room or rooms occupied by you at the address stated
on your schedule.

Landslip or Landslide
Downward movement of sloping ground

Laptop & Portable Computers

Includes all small hand held or lap held computers defined as
but not limited to laptop's, palmtop's, PDA's, i-pad's &
tablets.

Money

Coins or bank notes in current circulation, cheques,
traveller's cheques or banker's drafts. Postal or money
orders, gift vouchers, current postage stamps that are not
part of a stamp collection. Saving certificates, premium
bonds or saving stamps. Luncheon vouchers, trading
stamps, telephone cards, current travel or other tickets with
a fixed monetary value all belonging to you.

Occupied
The insured address is left unoccupied for no more than
30 consecutive days.

Off Campus
Privately rented accommodation.

Period of Insurance
As shown in your schedule.

Personal Possessions

All household goods and clothing belonging to you or
household goods rented to you for which you are legally
responsible under a written agreement making you
responsible for insuring them.

Possessions Policy
This comprises of your policy booklet, your schedule and
any endorsements.

Desktop computer equipment.
Games consoles.

Securities, promotional vouchers, lottery and raffle
tickets and Avios vouchers.
Money used or held for business purposes.

Caravans, boats, motor vehicles, trailers, vessels,
aircraft, surf & sailboards and their respective parts or
accessories.

Mobile phones their accessories and related costs.
Securities or documents of any kind.

Living creatures.

Personal possessions used for business purposes.
Pedal cycles and accessories.

Property more specifically insured by this or another
policy.

Desktop computer equipment and accessories.
Laptop & portable computers and accessories.
Contact Lenses.

Money and credit cards.

Musical Instrument(s) and accessories



Any word defined below will have the same meaning wherever it is shown in your policy in bold print.
We have listed the definitions in alphabetical order.

Pre-existing medical condition
Any condition, injury, illness, disease or related conditions
and/or associated symptoms, whether diagnosed or not,
which in the 12 month period immediately prior to the start
of insurance:

e you knew about, or should reasonably have known

about, or
e you had seen, or arranged to see, a doctor about.

Replacement Value

The cost of replacing items as new, except for clothing,
household linen, rented household goods and
college/university property on loan, where a deduction is
made for wear and tear.

Schedule

The document detailing the sections of your possessions
policy, which states your sums insured and any special
terms and conditions, which may apply.

Sickness

Means your sickness, which declares itself during the
period of insurance and causes your disablement within
twelve months of declaring itself.

Single Article Limit
The limit that applies to any individual item insured.

Subsidence

Downward movement of the site on which the insured
address stands by a cause other than the weight of the
buildings themselves.

Sum Insured
The amount stated for each section of cover as shown in
your schedule or notified to you at renewal.

United Kingdom
England, Scotland, Wales, Northern Ireland, the Isle of Man
and the Channel Islands.

Unoccupied
Where you have not stayed in the insured address for 30
consecutive days or more prior to a loss being discovered.

Vacation
Those periods between the end and the beginning of
published college/university terms.

Valuables

Any article of gold, silver or other precious metal, jewellery,
pearls or gemstones. Watches or clocks. Works of art,
pictures and curios. Collections of stamps, coins, bank notes
or metals. Furs or leather Jackets.



DEFINITIONS
Any word defined below will have the same meaning wherever it is shown in your policy in bold print.
We have listed the definitions in alphabetical order.

DESCRIPTION EXCLUSIONS

We / Us / Our

For cover sections 1 - 5 and 7 - 27, this insurance is
underwritten by Canopius Managing Agents Limited.
Canopius Managing Agents Limited is authorised by the
Prudential Regulation Authority and is regulated by the
Financial Conduct Authority and the Prudential Regulation
Authority. Canopius Managing Agents Limited’s registered
office is Gallery 9, One Lime Street, London EC3M 7HA.
Registered Number: 01514453.

For cover section 6 only, this insurance is administered by
Arc Legal Assistance Ltd and underwritten by Royal & Sun
Alliance Insurance Ltd.

You / Your / The Insured
The person named as the policyholder in your schedule.



Your schedule will show whether you have cover under this section and the sum insured and specified items applicable.

We will pay for loss or damage to your personal
possessions by the following causes, whilst they are in the
insured address during college / university term and
during vacations when the insured address is occupied.

Fire.

Explosion, lightning, or earthquake.

Smoke.

Storm or flood.

Subsidence or heave of the site on which the insured
address stands or landslip or landslide.

e Escape of oil from any fixed domestic heating
installation.
e Escape of water from any washing machine,

dishwasher, refrigerator or freezer, fixed domestic water

or heating installation or fixed fish tank.

Theft or attempted theft.

Impact within the insured address involving a vehicle,
train or animal.

Impact within the insured address involving an aircraft or

aerial device or anything falling from them.

The excess shown in your schedule.

Any amount above the sum insured stated on your
schedule for Personal Possessions Within The Insured
Address.

Loss or damage caused by scorching without a fire
actually starting.

Loss or damage caused by smog, agricultural or
industrial operations or anything, which happens
gradually.

Loss or damage caused by dampness or condensation.
Loss or damage to personal possessions left in the
open.

Loss or damage caused by coastal or river erosion.
Loss or damage caused by bedding down of new
structures or settlement of newly made up ground.
Loss or damage caused by the action of chemicals on or
the reaction of chemicals with any materials, which form
part of the insured address.

Any claim for which compensation is provided by
another source.

Loss or damage resulting from demolition or structural
repairs or alterations to the insured address.

Loss or damage caused because solid floors have
moved unless the foundations of the outside walls are
damaged at the same time and by the same cause.
Loss or damage caused by or from faulty workmanship
or materials or poor or faulty design.

Loss or damage

Occurring when the insured address is unoccupied.
To the component or appliance from which the water or
oil escapes.

Theft from an unattended motor vehicle.

Loss or damage caused by you or anyone who lives
with you.

Loss or damage occurring when the insured address
is unoccupied unless shown on your schedule.

Damage caused by

Domestic pets for which you are responsible;
Insects or vermin.



Your schedule will show whether you have cover under this section and the sum insured and specified items applicable.

Possessions temporarily away from the insured address
We will pay for loss of or damage to your personal
possessions by an insured event while temporarily removed
from the insured address to:

¢ Your permanent home address.

e Any occupied private dwelling.

e Any other building where you are temporarily residing.

Transit at the beginning and end of a college/university
term

We will pay for loss of or damage to your personal
possessions by an insured event while in direct and
undiverted transit for the sole purpose of moving between
the insured address and the permanent home address at
the beginning and end of each college/university term.

Liability for rented household goods

We will pay for all sums, which you become legally liable
to pay following loss or damage by an insured event to
household goods (other than telephones) rented under the
terms of a formal rental agreement while in the insured
address.

Cover only applies if shown in your schedule

We will pay up to the amount shown in your schedule for
the cost of replacing keys and locks to an external door at
the insured address following damage resulting from
burglary.

The maximum amount payable is £500 unless your
personal possessions are in your permanent home
address in which case cover is as shown in your
schedule.

Any loss resulting from theft unless following forcible
and violent entry except in your permanent home
address.

Any loss or damage occurring outside the United
Kingdom.

The excess shown in your schedule.

Loss or damage while your personal possessions are
in storage.

Anything under ‘what is not covered’ paragraphs for any
other cause.

Theft from any private motor vehicle whilst left
unattended unless at a designated service station.
Theft while contents’ are left unattended unless securely
locked away from view.

The maximum amount payable is £500 for any single
carrying device and its contents.

Any theft where the contents are not stored in a locked
boot, or concealed from sight in the glove compartment
or luggage section of the vehicle.

Any loss occurring outside the United Kingdom.

The excess shown in your schedule.

Loss or damage to china, glass or pottery.

Loss or damage while your personal possessions are
in storage or being moved to or from storage.

Loss or damage caused by damp, vermin or fungus.

Any loss unless you are named as the party responsible
for the rented goods on the rental agreement with the
company concerned.

Any claim in excess of that stated on a ‘written down
valuation’ acceptable to us and supplied from the
central accounts office of the rental company
concerned.

Any liability assumed by you for any part of a third
party’s contractual liability whether based upon
contribution towards rent or otherwise.

Any loss or damage occurring away from the insured
address.

Any loss unless supported by the original rental
agreement.

The excess shown in your schedule.

The excess shown in your schedule.
Any amount above the sum insured stated on your
schedule for Replacement Locks & Keys.



Cover only applies if shown in your schedule

We will pay up to the amount shown in your schedule for
deterioration of refrigerated/frozen foods belonging solely to
you in the domestic deep freezer and/or domestic
refrigerator in your insured address or in the kitchen area
allocated to you, caused by:

e Arrise or fall in temperature;

e Contamination through escape of refrigerant or fumes;
e Accidental failure of the electricity or gas supply.

Cover only applies if shown in your schedule

We will pay up to the amount shown in your schedule for
damage to your clothing caused by malfunction of the
laundry equipment supplied by the college/university or
their contractors.

Cover only applies if shown in your schedule

We will pay up to the amount shown in your schedule for
loss of or damage to your desktop computer equipment
caused by any of the insured events listed under section
one whilst in the insured address during
college/university term and during vacations when the
insured address is occupied.

10

The excess shown in your schedule.

Any amount above the sum insured stated on your

schedule for Food Spoilage: Failure Of Fridge / Freezer.

Losses occurring:

- Due to the deliberate act of the supply authority.

- If the compressor is more than 12 years old.

- After your insured address has been unoccupied
for more than 30 consecutive days.

The excess shown in your schedule.

Any amount above the sum insured stated on your
schedule for Damage To Clothing: Failure Of Laundry
Equipment.

No cover applies due to operator error.

Damage caused by any laundry equipment not supplied
by the college/university or their contractors.

The excess shown in your schedule.

Any amount above the sum insured stated on your

schedule for Desktop Computer Equipment | Room

Only.

The cost of replacing data and software, which has not

been purchased commercially.

Loss or damage caused by or arising from:

- Wear and tear, depreciation or any gradually
operating cause.

- Faulty design or workmanship or the use of faulty
materials.

- Moths, insects, parasites, beetle or vermin.

- Corrosion, fungus, mildew or rot.

- Atmospheric or climatic conditions, frost or the
action of light.

- Mechanical or electrical breakdown or derangement
or use contrary to the manufacturer’s instructions.

- Any process of dyeing, cleaning, drying, painting,
washing, repair, alteration, maintenance, decoration,
restoration or dismantling.

Property used for business purposes.

Depreciation in value, indirect loss or property more

specifically insured by this or any other insurance.

Loss or damage by any heating process.

Loss or damage occurring in the insured address

during vacations except where:

- The insured address is occupied.

- The insured address is a hall of residence.

Customs or other official body confiscating your

belongings.

Loss or damage caused by pets.



Cover only applies if shown in your schedule

We will pay up to the amount shown in your schedule for e
loss of or damage to your iPad and/or laptop & portable
computer equipment caused by any of the insured events
listed under section one whilst in the insured address
during college/university term and during vacations when e
the insured address is occupied.

[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
Cover only applies if shown in your schedule
We will pay up to the amount shown in your schedule for
loss or damage to your personal possessions and pedal
cycles (if shown in your schedule) in the insured address
during vacation when unoccupied. o
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The excess shown in your schedule.

Any amount above the sum insured stated on your

schedule for for iPad’s, Laptop’s & Portable Computer

Equipment | Room Only.

The cost of replacing data and software, which has not

been purchased commercially.

Loss or damage caused by or arising from:

- Wear and tear, depreciation or any gradually
operating cause.

- Faulty design or workmanship or the use of faulty
materials.

- Moths, insects, parasites, beetle or vermin.

- Corrosion, fungus, mildew or rot.

- Atmospheric or climatic conditions, frost or the
action of light.

- Mechanical or electrical breakdown or derangement
or use contrary to the manufacturer’s instructions.

- Any process of dyeing, cleaning, drying, painting,
washing, repair, alteration, maintenance, decoration,
restoration or dismantling.

Property used for business purposes.

Depreciation in value, indirect loss or property more

specifically insured by this or any other insurance.

Loss or damage by any heating process.

Loss or damage occurring in the insured address

during vacations except where:

- The insured address is occupied.

- The insured address is a hall of residence.

Customs or other official body confiscating your

belongings.

Loss or damage caused by pets.

The excess shown in your schedule.

Any amount above the sum insured stated on your
schedule for Vacation Cover.

Theft not involving forcible and violent entry.



Cover only applies if shown in your schedule

We will pay up to the sum insured selected and shown in
your schedule in any one period of insurance in respect

of:
1.

2.

the pro-rata reimbursement of course fees (which are
non-refundable), and/or

the pro-rata reimbursement of rent paid in advance or
due under a signed Rental Agreement, subject to a 14
day deferred period:

if, during the period of insurance

a) you become temporarily totally disabled as a result
of sickness or accidental bodily injury which
results in your disablement and you are unable to
remain in your rented accommodation, or

b) in the event of your death, or

c) your college/university is unable to honour their
obligations in respect of the course fees you have
paid in advance.

Conditions

We will require a Doctor's Certificate or letter confirming
the accident / sickness from a practising qualified
medical practitioner in the UK. Such Certificate/letter to
be obtained at your own expense.

In the event of a claim, a medical advisor(s) appointed by
us shall be allowed as often as may be deemed
necessary to examine you.

In the event of de-registration from the course of study
you must notify the educational establishment and
accommodation provider of the withdrawal as soon as
reasonably possible.

Cover only applies if shown in your schedule

We will pay up to the amount shown in your schedule in
any one period of insurance in respect of cost necessarily
incurred by you as a direct result of a criminal assault.
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The excess shown in your schedule.

Any claim arising relating to a College/University that

has not achieved Highly Trusted Status (HTS) on the

UKVI Tier 4 Sponsor list prior to purchasing this policy.

More than the sum insured chosen for Course Fees &

Rental Protection applicable to the period of insurance

and for any fees relating to a previous period of

insurance.

Any claim arising from a pre-existing medical

condition.

No cover shall be in force for the first 14 days (the

deferred period).

Any amounts recoverable from elsewhere or if the

student is released from their obligations by the

educational establishment or accommodation provider.

Any claim for Residential Fees unless suitable tenancy

agreement is provided evidencing your legal liability for

payment of Residential Fees.

Any claim directly or indirectly consequent upon or

contributed to by:

Your neurosis, psychoneurosis, psychopathic, or

mental diseases or disorders of any type.

You committing, or attempting to commit suicide or

intentional self-inflicted injury.

Your deliberate exposure to exceptional danger

except in an attempt to save human life.

Your own criminal act.

You being under the influence of alcohol.

You being a wholly or partly under the influence of

drugs other than drugs taken in accordance with

treatment prescribed and directed by a qualified
registered medical practitioner, but not for the
treatment of drug addiction.

You being engaged in winter sports, mountaineering,

racing or any form of operational duties as a member

of the armed forces or Territorial Army.

You engaging in aviation except when travelling by

air as a paying passenger.

i) You engaging in parachute jumping, bungee jumping
or free fall jumping, skin-diving involving breathing
apparatus, potholing, hang-gliding or participating in
any dangerous sports other than as part of the
course of study.

Any claim if you are under 16 or over 75 years of age

(except where prior agreement has been made).

Anything which is mentioned in the 'General exclusions

applicable to your whole policy'.

The excess shown in your schedule.

Any amount above the sum insured stated on your
schedule for Criminal Assault.

Any incident not notified to the police within 24 hours
and recorded as a criminal assault.



IMPORTANT POLICY INFORMATION

Cover only applies if shown in your schedule.

Any word defined below will have the same meaning wherever it is shown in this section of your policy in italics. We have
listed the definitions in alphabetical order.

Agent
The Agent appointed by the Coverholder to transact this Insurance with you.

Authorised Professional
A solicitor, counsel, claims handler or mediator, accountant, firm of accountants or other appropriately qualified person
appointed and approved by Us under the terms and conditions of this policy to represent your or an Insured Person’s interests.

Claim Limit
The amount We will pay in respect of any one claim and the total amount payable within any one Period of Insurance as
shown in your schedule.

Court
A Court, tribunal or other competent authority.

Event
The initial Event, act or omission which sets off a natural and continuous sequence of events that subsequently gives rise
to a claim for Professional Fees and/or payment of benefit under this policy.

Home
Your principal private dwelling house as defined for the purposes of qualifying for exemption from Capital Gains Tax.

Insured Person
a) You.
b) The husband or wife of you, or your partner or civil partner who lives at the same address and shares financial
responsibilities. This does not include any business partners or associates.
c) Your children and parents, normally resident in the Home.

Legal Proceedings
When formal Legal Proceedings are issued against an opponent in a Court of Law.

Insurer
This insurance is administered by Arc Legal Assistance Ltd and underwritten by Royal & Sun Alliance Insurance Ltd.

Period of Insurance
The Period of Insurance shown in your schedule.

Professional Fees

Legal and accountancy fees and costs including disbursements properly incurred by the Authorised Professional, with Our
prior written authority including costs incurred by another party for which you are made liable by Court Order, or may pay
with Our consent in pursuit of a civil claim in the Territorial Limits arising from an insured Event. Professional Fees will
include VAT where it cannot be recovered.

Standard Professional Fees
The level of Professional Fees that would normally be incurred by Us in using a nominated Authorised Professional of Our
choice.

Territorial Limits
The United Kingdom.

Time of Occurrence

Civil Cases - when the Event occurred or commenced whichever is the earlier.

Criminal Cases - when you or an Insured Person commenced or is alleged to have commenced to violate the criminal law
in question.

We, Us, Our
The Insurer and/or Arc Legal Assistance Ltd.

13



Cover only applies if shown in your schedule

Personal Injury
Pursuing a civil claim for damages in respect of the injury or
death of an Insured Person caused by negligence.

Consumer Disputes

Pursuing or defending claims arising out of a contract

entered into by or on behalf of an Insured Person for:-

1. Obtaining services.

2. The purchase, hire, hire—purchase or sale of any personal
goods.

Claims within Small Claims Court Limits

The payment of appropriate experts and court fees together
with assistance provided by Our own in-house legal advisors
to construct your case provided that the value of the goods
or services in dispute or the total instalments due at the time
of making the claim is greater than £100.

Claims above Small Claims Court Limits
The payment of Professional Fees incurred by the Appointed
Representative appointed by Us.

Employment
A dispute with an Insured Person’s employer for
compensation or reinstatement or re-engagement on the
grounds of unfair dismissal or unfair selection for
redundancy.
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e Any claim involving medical or clinical negligence, or
pharmaceutical or any related claims (including but not
limited to tobacco products).

Any claim arising from a stress or psychological related
condition.

Any claim relating to the extended use of artificial tanning
equipment.

A claim falling within the Small Claims Track limits.
Anything which is excluded under the “General
Exclusions — Legal expenses section only” on page 16.

Any contract entered into by an Insured Person in
connection with a profession, business or trade other than
for their contract for full-time employment, but only if
employment disputes are covered by this policy.

Any contract where the dispute arises within the first 90
days of the first Period of Insurance unless you can
provide evidence that you had equivalent cover
immediately prior to the original inception of this policy
without a break in the period of cover.

Any contract under which a sum of money was due and
payable more than 180 days before the claim was
reported.

Any contract relating to any work carried out, in, on or for
the benefit of land or buildings other than the Home.
Any contract of insurance in so far as the dispute is solely
in respect of the sum of money or other compensation
payable under such contract.

Any claims relating to the planning, erection, alteration,
construction, conversion, extension of buildings or parts
of buildings.

* Any dispute with local or government authorities.

e Anything which is excluded under the “General
Exclusions — Legal expenses section only” on page 16.

Situations where the dispute arises within the first 90 days
of the first Period of Insurance unless you can provide
evidence that you had equivalent cover immediately prior
to the original inception of this policy without a break in
the period of cover.

Anything which is excluded under the “General
Exclusions — Legal expenses section only” on page 16.



Cover only applies if shown in your schedule

Criminal Prosecution Defence

Professional fees incurred in the defence of criminal Legal
Proceedings brought against an Insured Person as a result or
any act or omission or alleged act or omission, including:-

a) Police Station Representation
Professional Fees incurred in representing an Insured
Person at a Police Station where they are being interviewed
under caution in relation to an alleged criminal act.

b) Magistrates’ Court Representation
Professional Fees incurred in representing an Insured
Person at a Magistrates’ Court.

c) Crown Court Representation
A sum equal to any assessed income based contribution
payable by the Insured Person towards Professional Fees
incurred under the Crown Court Means Testing scheme.

Education

Appealing against the decision of a Local Education
Authority (LEA) arising out of the LEA’s failure to comply with
its published admission policy, resulting in the refusal to
accept the Insured Person’s child or children at the state
school of their preference, subject to a Claim Limit of £5,000
any one claim.
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e The defence of any offence of violence, or deliberate and

wilful criminal acts or omissions.

Any matter where the Authorised Professional assesses

that reasonable prospects of success do not exist.

Any offence relating to a motor bike / vehicle.

Professional Fees required to be paid by an Insured

Person in excess of the pre-conviction assessed income

based contribution under the Crown Court Means Testing

scheme following conviction.

Assessed income based contributions payable by the

Insured Person towards Professional Fees incurred under

the Crown Court Means Testing scheme which exceed

the Limit of Indemnity.

Any Professional Fees where the Insured Person fails to:

a) apply for a Representation Order under the Crown
Court Means Testing scheme.

b) submit any required information under the Crown
Court Means Testing scheme.

c) comply with the terms of the Representation Order.

d) use a representative that can act under the terms of a
Representation Order under the Crown Court Means
Testing scheme.

The defence of any action, enforcement, or recovery of

sums payable against an Insured Person under the terms

of or for a breach of the terms and conditions of a

Representation Order under the Crown Court Means

Testing scheme.

Anything which is excluded under the “General

Exclusions — Legal expenses section only” on page 16.

Arising where acceptance at the school involves
examinations or other selection criteria.

Involving schools which are not state schools falling under
the LEA’s jurisdiction or where responsibility for the
allocation of a place(s) within the school does not rest with
the LEA.

Arising prior to the submission of an application to the
school or LEA.

Arising where the LEA’s refusal occurred within the first 6
months of the first Period of Insurance.

Where the procedure for appealing against the decision to
refuse a place at the school has not been followed.
Where the child has been expelled, suspended or
permanently excluded from another school.

For children under 5 years other than for admission
disputes arising where entry shall be in the academic year
prior to their 5th birthday.

Anything which is excluded under the “General
Exclusions — Legal expenses section only” on page 16.



These are the exclusions, which apply to the Legal Expenses section of your policy. You should also refer to the specific
exclusions shown under each part of the Legal Expenses Option on pages 14-15 and to the general exclusions shown on
pages 43-44 of this policy.

This insurance does not cover: -
1. Professional Fees incurred: -
in respect of any Event where the Time of Occurrence commenced prior to the commencement of the insurance.
before Our written acceptance of a claim.
before Our approval or beyond those for which We have given Our approval.
where you fail to give proper instructions in due time to Us or to the Authorised Professional.
where you are responsible for anything which in Our opinion prejudices your case.
if you withdraw instructions from the Authorised Professional, fail to respond to the Authorised Professional,
withdraw from the Legal Proceedings or the Authorised Professional refuses to continue to act for you.
g) inrespect of the amount in excess of Our Standard Professional Fees where you have elected to use an Authorised
Professional of your own choice.
h) where you decide that you no longer wish to pursue your claim as a result of disinclination. All costs incurred up
until this stage will become your responsibility.
i) where the Insured Person should have realised when purchasing this insurance that a claim under this insurance
might occur.
2. The pursuit, continued pursuit or defence of any claim if We consider it is unlikely a sensible settlement will be obtained
or where the likely settlement amount is disproportionate compared with the time and expense incurred.
3. Claims which are conducted by you in a manner different from the advice or proper instructions of Us or those of the
Authorised Professional.
4. Appeals unless you notify Us in writing of your wish to appeal at least six working days before the deadline for giving
notice of appeal expires and We consider the appeal to have reasonable prospects of success.
5. Any Professional Fees and expenses that could have been recovered under any other insurance except beyond the
amount which would be payable under such insurance had this policy not been effected.
Damages, fines or other penalties you are ordered to pay by a Court, tribunal or arbitrator.
Claims arising from an Event occasioned by your deliberate act, omission or misrepresentation.
Claims arising from: -
a) ionising, radiations or contamination by radioactivity from irradiated nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel.
any radioactive, toxic, explosive, or other hazardous properties of any nuclear assembly or component thereof.
war terrorism or any like or any associated risk.
seepage pollution or contamination of any kind.
e) pressure waves caused by aircraft or other aerial devices.
9. Any dispute relating to written or verbal remarks which damage your reputation.
10. Any Professional Fees relating to your alleged dishonesty, criminal act, or deliberate and wilful criminal acts or
omissions other than as insured under Insured Event — Criminal Prosecution Defence.
11. Professional Fees arising directly or indirectly from computer software except operating systems and packaged
software that have not been tailored by the supplier to your own requirements.
12. Legal Proceedings outside the United Kingdom and proceedings in constitutional, international or supranational courts
or tribunals including the European Court of Justice and the Commission and Court of Human Rights.
13. A dispute which relates to any compensation or amount payable under a contract of insurance.
14. A dispute with Us not dealt with under the Arbitration Condition.
15. Any dispute relating to patents, copyrights, trade or service marks, registered designs, passing off, intellectual property,
trade secrets or confidential information.
16. An application for judicial review.
17. Any dispute or prosecution involving a motor vehicle unless the dispute relates to a personal injury claim.
18. Any claim involving medical or clinical negligence, or pharmaceutical or any related claims (including but not limited
to tobacco products).
19. Any claim arising from a stress or psychological related condition.
20. Disputes between an Insured Person and their Family or a matrimonial or co-habitation dispute except in so far as any
claim relates to a dispute with an Insured Person’s professional advisors.
21. A claim falling within the Small Claims Track limits (other than as detailed in the “Consumer Disputes” section).
22. Any matter arising from or relating to any business or trading activity or venture for gain undertaken by an Insured
Person including but not limited to any personal guarantee and investment in unlisted companies.
23. Legal proceedings between an Insured Person and a central or local government authority.
a) unless an Insured Person has suffered or could suffer pecuniary loss if the Legal Proceedings are not pursued or
defended; or
b) concerning the imposition of statutory charges.
24. Any matter in respect of which an Insured Person is entitled to Legal Aid.
25. Any Professional Fees incurred in defending or pursuing new areas of law or test cases.
26. Any claim directly or indirectly arising from an allegation of mis-selling or mismanagement of financial services or
products.

L2008

=0

® N

S

Ko y)

16



You will need to meet the policy conditions set out in the 'General Conditions Applicable to your Whole Policy' on pages
42-43 as these conditions apply to the whole policy. In addition, for this option you must also meet the following conditions.

Observance
Our liability to make any payment under this policy will be conditional on you complying with the terms and conditions of
this insurance.

Claims
You must tell Us in writing within 30 days about any matter, which could result in a claim being made under this policy and
must obtain in writing Our consent to incur Professional Fees.

We will not enter into dialogue or correspond with anyone other than you (or with your agreement an Insured Person) or
your or the Insured Person’s personal representatives (following death or serious incapacity) in relation to the notification
and subsequent handling of a claim.

We will give such consent if you can satisfy Us that there are sufficient prospects of success in pursuing or defending your
claim and that it is necessary for Professional Fees to be paid and you have paid the excess.

We may require you at your expense to obtain the opinion of an expert or counsel on the merits of a claim or Legal
Proceedings. If We subsequently agree to accept the claim, the costs of such opinion will be covered.

If after receiving a claim or during the course of a claim We decide that:-
1. your prospects of success are insufficient;

2. it would be better for you to take a different course of action;

3. We cannot agree to the claim

We will write to you giving Our reasons and We will not then be bound to pay any further Professional Fees for this claim.

We may limit any Professional Fees that We will pay under the policy in the pursuit, continued pursuit or defence of any
claim:-

1. if We consider it is unlikely a sensible settlement will be obtained; or

2. where there are insufficient prospects of obtaining recovery of any sums claimed; or

3. where the likely settlement amount is disproportionate to the time and expense necessary to achieve a settlement.

Alternatively We may at Our option pay to you the amount in dispute which shall be deemed to represent full and final
settlement under this policy providing that all the terms and conditions of this policy have been complied with.

In the event that you make a claim under this policy which you subsequently discontinue due to you own disinclination to
proceed, any legal costs incurred to date will become your own responsibility and will be required to be repaid to the Insurer.

Representation
We will take over and conduct in your name the prosecution, pursuit, defence or settlement of any claim. The Authorised
Professional nominated and appointed by Us will act on your behalf and you must accept Our nomination.

If Legal Proceedings have been agreed by Us, you may nominate your own Authorised Professional whose name and
address you must submit to Us. In selecting your Authorised Professional you shall have regard to the common law duty
to minimise the cost for your claim. Any dispute arising from this shall be referred to Arbitration in accordance with the
Policy Conditions.

Where you have elected to use your own nominated Authorised Professional you will be responsible for any Professional
Fees in excess of Our Standard Professional Fees.

Conduct of Claim

1. You shall at all times co-operate with Us and give to Us and the Authorised Professional evidence, documents and
information of all material developments and shall attend upon the Authorised Professional when so requested at your
own expense.

2. We shall have direct access at all times to and shall be entitled to obtain from the Authorised Professional any
information, form, report, copy of documents, advice computation, account or correspondence relating to the matter
whether or not privileged, and you shall give any instructions to the Authorised Professional which may be required for
this purpose. You or your Authorised Professional shall notify Us immediately in writing of any offer or payment into
Court made with a view to settlement and you must secure Our written agreement before accepting or declining any
such offer.

3. We will not be bound by any promise or undertaking given by you to the Authorised Professional or by either of you
to any Court, witness, expert, agent or other person without Our agreement.

Recovery of Costs

You should take all steps to recover costs and expenses. If another person is ordered, or agrees, to pay you all or any costs
and expenses, charges or compensation you will do everything possible (subject to Our directions) to recover the money
and hold it on Our behalf. If payment is made by instalments these will be paid to Us until We have recovered the total
amount that the other person was ordered, or agreed to pay by way of costs.
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Fraud
We have the right to refuse to pay a claim or to avoid this Insurance in its entirety if you make a claim which is in any respect
false or fraudulent.

Royal & Sun Alliance Insurance Ltd Privacy Policy

Your privacy is important to Us and We are committed to keeping it protected. We have created this Customer Privacy
Notice which will explain how We use the information We collect about You and how You can exercise Your data protection
rights. You can view our full privacy notice by visiting https://www.rsagroup.com/support/legal-information/partner-privacy-
policy/

If You’re unable to access the link or have any questions or comments about Our privacy notice, please write to: The Data
Protection Officer, RSA, Bowling Mill, Dean Clough Industrial Park, Halifax, HX3 5WA.

You can also email us at crt.halifax@uk.rsagroup.com
Arc Legal Assistance Privacy and Data Protection Notice

Data Protection

Arc Legal Assistance are committed to protecting and respecting your privacy in accordance with the current Data
Protection Legislation (“Legislation”). Below is a summary of the main ways in which we process your personal data,
for more information please visit www.arclegal.co.uk

2. How We Use Your Personal Data and Who We Share it With

We may use the personal data we hold about you for the purposes of providing insurance, handling claims and any other
related purposes (this may include underwriting decisions made via automated means), research or statistical purposes.
We will also use your data to safeguard against fraud and money laundering and to meet our general legal or regulatory
obligations.

3. Sensitive Personal Data

Some of the personal information, such as information relating to health or criminal convictions, may be required by us
for the specific purposes of underwriting or as part of the claims handling process. The provision of such data is conditional
for us to be able to provide insurance or manage a claim. Such data will only be used for the specific purposes set out in
our Privacy Statement, which is available to view on the website address detailed above.

4. Disclosure of Your Personal Data

We may disclose your personal data to third parties involved in providing products or services to us, or to service providers
who perform services on our behalf. These may include, where necessary, affinity partners, brokers, agents, third party
administrators, reinsurers, other insurance intermediaries, insurance reference bureaus, credit agencies, medical service
providers, fraud detection agencies, loss adjusters, external law firms, external auditors and accountants, regulatory
authorities, and as may be required by law.

5. Your Rights

You have the right to ask us not to process your data for marketing purposes, to see a copy of the personal information
we hold about you, to have your data deleted (subject to certain exemptions), to have any inaccurate or misleading data
corrected or deleted, to ask us to provide a copy of your data to any controller and to lodge a complaint with the local
data protection authority.

6. Retention

Your data will not be retained for longer than is necessary and will be managed in accordance with our data retention
policy. In most cases the retention period will be for a period of seven (7) years following the expiry of the insurance
contract, or our business relationship with you unless we are required to retain the data for a longer period due to business,
legal or regulatory requirements.

If you have any questions concerning our use of your personal data, please contact The Data Protection Officer, please
see website for full address details.

Due Care
You must take due care to prevent incidents that may give rise to a claim and to minimise the amount payable by Us.

Acts of Parliament

Any reference to Act of Parliament within this policy shall include an amending or replacing Act and shall also include
where applicable equivalent legislation in Scotland, Northern Ireland, the Isle of Man, the Channel Islands and under
European Law where applied in the United Kingdom.

Arbitration

Any dispute between you and Us, which is not solved by this policy, will be governed by the laws of England and Wales
and shall be referred to a single arbitrator, who shall either be a solicitor on whom We both agree. If We cannot agree, one
who is nominated by the Law Society. Where appropriate the dispute will be resolved on the basis of written submissions.
The costs of resolving the dispute will be met in full by the party against whom the decision is made. If the decision is not
clearly made against either party, the arbitrator shall have the power to apportion costs.
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Contracts (Rights of Third Parties) Act 1999
Unless expressly stated nothing in this insurance contract will create rights pursuant to the Contracts (Rights of Third
Parties) Act 1999 in favour of anyone other than the parties to the insurance contract.

Notices
Any letter or notice concerning this insurance will be properly issued if it is sent to the last known address of the person
intended to receive it.

Law

This policy shall be governed by and construed in accordance with the Law of England and Wales unless the Policyholder’s
habitual residence (in the case of an individual) or central administration and/or place of establishment is located in
Scotland in which case the law of Scotland shall apply. In the event of the place of establishment being situated in the
Channel Islands the relevant law governing the Channel Islands shall apply.

Compensation Scheme

The Insurer is covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from
the scheme, if it cannot meet its obligations. This depends on the type of business and the circumstances of the claim.
Most insurance contracts are covered for 90% of the claim with no upper limit. You can get more information about
compensation scheme arrangements from the FSCS or visit www.fscs.org.uk.



Cover only applies if shown in your schedule.

We will pay up to the amount shown in your schedule for
accidental damage occurring within your insured address
in respect of:

Audio equipment, camera equipment, computer
equipment, games consoles, television, video and DVD
players owned by you.
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The excess shown in your schedule.

The maximum amount payable for single item /group

limits stated in your schedule.

Theft from any private motor vehicle.

Loss or damage caused by or arising from:

- Wear and tear, depreciation or any gradually
operating cause.

- Faulty design or workmanship or the use of faulty
materials.

- Moths, insects, parasites, beetle or vermin.

- Corrosion, fungus, mildew or rot.

- Atmospheric or climatic conditions, frost or the
action of light.

- Mechanical or electrical breakdown or
derangement or use contrary to the manufacturer’s
instructions.

- Any process of dyeing, cleaning, drying, painting,
washing, repair, alteration, maintenance,
decoration, restoration or dismantling.

Property used for business purposes.

Depreciation in value, indirect loss or property more

specifically covered by this or any other insurance.

Loss or damage by any heating process.

Damage to any property, appliance, or any part of it

(whether belonging to you or not) failing correctly to

recognise or respond to any date whether occurring

before, during or after the year 2000.



Cover only applies if shown in your schedule

We will pay you or your estate the appropriate benefit
specified below should you sustain injuries resulting solely
and directly from accidents caused by external violent and
visible means arising during the period of insurance within
the United Kingdom, which directly and independently of
any other cause results in your death or disablement as
specified within 12 months of the occurrence.

Benefits
Please note that benefits are determined by the sum
insured shown on your schedule.

Sum Insured Selected £10,000 £25,000 £50,000
Death £10,000 £10,000 £10,000
Permanent Total

Disablement as a result

of accidental bodily o1 550 95000  £50,000
injury occurring in the

United Kingdom during

the period of insurance

Total loss of or loss of use of:

Visual power of both £3,750 £9,375 £18,750
eyes

Right arm £3,500 £8,750 £17,500
One leg £3,500 £8,750 £17,500
Left arm £3,250 £8,125 £16,250
Right hand £3,000 £7,500 £15,000
Left hand £2,500 £6,250 £12,500
Auditive power of both £2500 £6250 £12,500
ears

One foot £2,500 £6,250 £12,500
Right forefinger £750 £1,875  £3,750
Left forefinger £600 £1,500 £3,000
Rightringormiddie 0,55 £1000  £2,000
finger

Left ring or middle finger £300 £750 £1,500
Big toe £250 £625 £1,250
Other toe £150 £375 £750

Where any benefit specifies right or left, the benefit shall be
reversed if you are left-handed.

Permanent Total Disablement means total inability to
continue studies or engage in any gainful employment.

Loss of use other than severance must last for two years
before compensation is payable, and at that time be beyond
likelihood of any improvement.
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The excess shown in your schedule.

Any amount above the sum insured stated on your
schedule for Personal Accident.

Any claim where you cannot supply a report from your
own doctor or consultant at your own expense if
required by us. We may require you to be further
medically examined by our doctor, you shall as often
as required agree to medical examination at our
expense.

Cover does not apply to circumstances arising out of or in
any way connected with or caused by:

Ballooning, bungee jumping, scuba diving, aviation
other than travelling as a fare-paying passenger on a
scheduled flight, gliding, paragliding, hang-gliding,
micro  lighting, motor rallying, parachuting,
parascending, professional sports, racing of any kind
other than on foot, climbing, solo sea sailing,
mountaineering, pot holing, caving, polo, show jumping,
hunting on horseback, motorcycling as a rider or
passenger, jet skiing or jet biking, high diving, white
water rafting, canoeing, skiing, ski racing, ski jumping,
bobsleighing, tobogganing, ice hockey or any other
sport or pastime involving exceptional risk of accident.
The use of machinery.

Any pre-existing physical defect or infirmity.

Mental illness, the effects of alcohol or drugs, suicide or
attempted suicide or deliberate exposure to
unnecessary danger.

Solvent abuse.

Whilst a detainee in any prison establishment.

Whilst driving with more than the legally permitted level
of alcohol in the blood.

Any claim that is in any way caused by or results from:

a) an outbreak of an infectious or contagious
disease, that the World Health Organisation (WHO)
has declared a Public Health Emergency of
International Concern (PHEIC).

This exclusion will apply:

i apply to claims made after the date of any such
declaration(s), other than where a relevant
diagnosis has been made by a qualified doctor
before the date of any such declaration(s), and/or

ii.  until the World Health Organisation (WHO) cancels
or withdraws any relevant PHEIC.



Cover only applies if shown in your schedule

We will pay up to the amount shown in your schedule for
your legal liability following theft as a result of forcible and
violent entry to the insured address and subsequent
unauthorised use of your credit cards issued to you in the
United Kingdom (in most cases you will only be liable for
the first £50 per card).

Cover only applies if shown in your schedule

We will pay up to the amount shown in your schedule for
theft of personal money following forcible and violent entry
to the insured address.

Cover only applies if shown in your schedule

Liability for college / university library books and college
/ university property on loan.

We will pay up to the amount shown in your schedule for

loss or damage for which you are legally liable following loss

of or damage to college/university property on loan or

college/university library books by an insured event while:

¢ |n your insured address.

¢ |n your permanent home address.

e In direct transit at the beginning and end of your
college/university term while moving between the
insured address and the permanent home address.
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Any amount above the sum insured stated on your
schedule for Credit Cards (in most cases you will only
be liable for the first £50 per card).

Any theft occurring outside of the United Kingdom.
Any liability arising from the theft of a card unless
reported immediately to the issuing authority and
subject to all terms and condition attaching to the issue
of the card having been complied with.

The unauthorised use of a card arising after the issuing
authority has been notified of the theft.

Any liability resulting from theft or subsequent use
outside the United Kingdom.

When the credit cards are in your insured address,
loss caused while the insured address is unoccupied.

The excess shown in your schedule.

Any amount above the sum insured stated on your
schedule for Personal Money.

Any loss or damage occurring outside of the United
Kingdom.

Confiscation or loss, error in payment or accountancy.
Loss in the value of money.

When the money is in your insured address, loss
caused while the insured address is unoccupied.

The excess shown in your schedule.

Any amount above the sum insured stated on your
schedule for College | University Property On Loan.
Any loss or damage occurring outside the United
Kingdom.

Property unless it is in your immediate custody and
control.

Theft from an unattended motor vehicle.



SECTION 12A : LANDLORDS PROPERTY | TENANTS LIABILITY

Cover only applies if shown in your schedule

WHAT IS COVERED WHAT IS NOT COVERED

We will pay, at our discretion direct to the landlord, up to e The excess shown in your schedule.

the amount shown in your schedule, for sums which you e Any amount above the sum insured stated on your
